FAQ to the Canvas help email

1. How do I (a student) log into canvas?

Follow the instructions below to log into Canvas.
· Note 1: for those who used Canvas last year, ISD is no longer needed as part of the login but is required (in all caps) as part of the password.
· Note 2: Be sure not to overlook the fact that ISD (in all caps) is required at the end of the student number as part of the password
Make sure you are using the Issaquah School District login page which can be found here: https://issaquah.instructure.com/login/canvas

Your username will be your ISD email address (this is the first 4 letters of your last name, the first three letters of your first name, the last two numbers of your graduation year, followed by @issaquah.wednet.edu). Make sure you are using your LEGAL name as it is shown in Family/Student Access (Skyward).
Examples: 
· John Smith who is graduates in 2021 (SmitJoh21@issaquah.wednet.edu)
· Lucy Lo-Lee who graduates in 2026 (LoleLuc26@issaquah.wednet.edu)
Your password is your 7-digit student ID number + ISD (in all capital letters). 
Examples:
· 1234567ISD
· 0654321ISD
This number can be found on any of your old ASB cards, OR within Family/Student Access. Make sure you use the WHOLE number, if your student number starts with a zero be sure to include the zero.
To find your student ID in Family Access, look here:
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2. How do I (a parent) log into canvas?
Please follow the instructions below for parent login as an observer.  
Note 1. Login for Canvas is not your Skyward user ID.
Note 2. Be sure to use the email associated with you in Skyward as Skyward and Canvas are linked.
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3. I am a parent and now getting lots of notifications for everything my student does.  How do I change my notification settings?

Managing Notifications
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4. Why can’t I see my schedule in Canvas?
Be sure to click on “Courses” on the left-hand navigation bar in canvas to see a student’s classes.  The calendar and other areas may not reflect all classes.
Note: Canvas syncs to Skyward.  As such, if I change was made to a schedule, it may take a day to be reflected in Canvas.

5. Why am I able to log into Canvas on one device but not another?
Canvas appears to work better with some browsers vs. others.  At this time, we suggest Google Chrome.  Here is the technical information from Canvas.  https://issaquah.instructure.com/courses/9180/pages/technical-details

6. How do I log into Office365?
Login for Office365 is the student’s ISD email address and the password is their student ID number.  If a student had updated their password last year, all student passwords were reset before school started to be their student ID number.

7. I am not able to get into the zoom meeting my teacher posted on Canvas, what do I do?
Contact your teacher directly about the link for classes posted in Canvas.  If you don’t know their email, you can find it here: https://www.issaquah.wednet.edu/directory 
image1.png
ey Sy fovevia | Comtts | Sntiaiey | 4

Famidy Access.
‘Studeat Test [
-
S
o e o
T RO, R—
2R —h o mves
Vo
v foen e
copors vesies s w4
o
i ot o
L T~ T
e -
uae PR





image2.png
ISSAQUAH ~ Step One: Click

SCHOOLDISTRICTAT  Eorgot Password?

Username

Password

Ostay signed i
Login
Forgot Password?




image3.png
@ ISSAQUAH Step 2: Parent username=

schooLpisTmcTan parent email listed in
Skyward.

Enter your Username and we'll send you a link to
change your password.

Username

Back to Login Request Password

Step 3: Check email, follow
instructions to set password e

< INSTRUCTURE




image4.png
Diana Eggers > Notification Preferences

. | No(iﬁca(ians’ Select how often you wish to be notified

Notification Preferences

Account

Profile
@  Notify merightaway (O Send daily summary i Send weekly summary X Do not send me anything
Files
d ‘Show name of observed students in notifications.
Settings
: . Email Address
Dachi ePortfolios Course Activities EsgersDaisssqushwechetedy
=l Shared Content Due Date voeR
QR for Mobile Logig Grading Policies Select which types of events ] |
you wish to be notified
; Clobal Course Content v O & -
p Announcement
Files voeE&
end Announcement v O & -
Announcement Created By You v O & -

Grading
O Include scores when alerting about grades. If your emailis not an institution emal this means
sensitive content will be sent outside of the institution.

< <
@ @
[ED [ED
B B

Click this box if you have more
than one student using Canvas




